
Work and Income Support  

Online Guide 

 

As a first step you can access the Work and Income online site on a computer or smart 

phone.  

Search for ‘Work and income’ or enter the following: www.workandincome.govt.nz 

On the Work and Income home page locate the ‘Check what you might get’ button.  See the 

picture below with the red arrow showing where to “click” 

 

 

 

This will take you to an online guide. Follow the prompts and enter details about your current 

financial and living situation.  It takes about 5 minutes to complete and will give you an 

indication of your eligibility for financial support. 

Note: This online tool is only a guide, and it is still worth contacting Work and Income directly 

to discuss your circumstances so they can confirm eligibility.  

 

 

 

The Renal Social Worker is available to help you with this process if you need support, or if 

you have any questions regarding your eligibility.  The Renal Social Worker can also check to 

see that you are receiving all available supports.  

To contact your Renal Social Worker, please contact your local DHB: 

www.kidney.health.nz/contacts/dialysis-unit-contact-information/ 

Or scan the QR Code 

MSD phone number (general enquiries):  0800 559 009 

 

http://www.kidney.health.nz/contacts/dialysis-unit-contact-information/
tel:0800559009

